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TESTING TO THE LIMIT 
Based on 113 hidden guests’ ratings, which have been  
published in the Kongres Magazine, we selected the winners 
of the MEETING STAR AWARD 2015.  

of congress and event organisation;
•  expertise in Slovenian and interna-

tional meeting tourism standards 
with specific knowledge of standards’ 
control  (DIN – Deutsche Industrie 
Norm, ICCA – International Congress 
and Convention Association, IAPCO – 
International Association of Professional 
Congress Organisers, APEX – Accepted 
Practice Exchange, AIPC – International 
Association of Congress Centres, MPI – 
Meetings Professionals International);

•  familiarity with trends in the meeting indus-
try on the Slovene and international market;

•   recognition of specific needs 
and wishes of participants;

•  knowledge about key factors that influence 
the selection of a congress venue location;

•  familiarity with all elements required 
for successfully holding a congress 
(technical requirements, catering ser-
vices, extras, security, protocol etc.);

Furthermore, our evaluators have verified refer-
ences in assuring the quality of their own work 
in the meeting industry and this allows them to 
give an impartial opinion on behalf of the client 
and ensures a maximal reliability of the method. 
Our hidden guests are objective, fair, precise 
and reliable, well organised and pay attention 
to detail.

WHAT IS THE COURSE OF 
THE EVALUATION PROCESS?
The evaluator visits a randomly selected hotel 
or participates in one of the hotel’s or congress 
centre’s events, where they evaluate the perfor-
mance of the hotel’s services using an evalua-
tion rubric.  At certain points of the evaluation 
rubric personal comments and pictures or video 
proof are added to the rating.

WHAT IS THE BASIS FOR 
COLLABORATION? 

The evaluation rubric includes over 456 
measurable evaluation criteria, which are 
divided into the following categories:

A. First contact with the customer
B.  General impression upon arrival at the 

hotel
C. Entry hall – lobby
D. Employees’ attitude
E. Reception
F. Hotel room
G. Hotel bed
H. Bathroom and restroom
I. Hotel breakfast
J. Hotel bar and restaurant
K. Congress halls
L. Extras
M. Sales procedures and communication

Each category is evaluated based on the 
percentage of compliance with the prereq-
uisites and an average score – this way in-
dividual criteria can be improved.
 
Moreover, in the framework of the eval-
uation rubric a subjective assessment is 
offered, which can be used to improve 
performance in the following areas:

• Architecture and aesthetics
• Reputation and credibility
• Communication
• Price
• Extras
• Location
• FLOP negative surprises 
• TOP surpluses 

5 categories, 12 hidden guests 

465 evaluation criteria

35 evaluated City Meeting Hotels 

33  evaluated Resort Meeting Hotels 

14 evaluated Spa Meeting Hotels 

16 evaluated Boutique Hotels 

15 evaluated Congress and 

Convention Centres 

Congress guests are the most demanding and 
at the same time they have the highest pur-
chasing power, and in tourism, this has been 
a well known truth for a long time. Generally, 
they spent a longer amount of time in the hotel, 
have greater levels of contact with personnel 
and avail themselves of more hotel services. As 
a rule, they expect a higher level of services and 
therefore they deserve the utmost attention. 

The results for the year 2015 are known. On the 
upcoming pages you will find the results of the 
biggest regional testing of congress centres, 
hotels and destinations. 

This award is being organised for the six time 
in a row, but the principle remains the same; 
the winners are selected by hidden congress 
guests. An expert examines and evaluates the 
quality of restaurant, hotel and other services 
as a hidden guest.

WHO IS THE HIDDEN 
CONGRESS GUEST?
An expert with several years of experience in the 
field of congress organisation, and with knowl-
edge in hotel and restaurant management. For 
guaranteeing objectivity the following knowl-
edge and competencies are required:
•  at least 15 years of experience in the field 
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The winners in individual categories for the year 2015 are:

ABSOLUTE WINNERS
HOTELS with Highest Score 2015  CONVENTION CENTRES with Highest Score 2015

CITY MEETING HOTEL 
Luxury:  
PARK HYATT VIENNA, Vienna,  
Austria / score 4.89

Premium:  
CROWNE PLAZA BELGRADE, Belgrade,  
Serbia / score 4.49

RESORT MEETING HOTEL 
Luxury:
HOTEL REGENT PORTO MONTENEGRO, 
Tivat, Montenegro / score 4.90

Premium:
VALAMAR LACROMA, Dubrovnik,  
Croatia / score 4.50
HOTEL SPLENDID, Budva, Montenegro/ score 4.50

SPA MEETING HOTEL 
Boutique:
SPIRIT HOTEL, Hevisz,  
Hungary / score 4.52

BOUTIQUE MEETING HOTEL 
Boutique:
VILA MENEGHETTI, Bale,  
Croatia / score 4.85

CONVENTION & CONGRESS CENTRE 
Convention:
ICE  KRAKOW CONGRESS CENTRE /  
score 4.88

1.  HOTEL REGENT PORTO 
MONTENEGRO, 
Tivat, Montenegro / score 4.90

1. ICE KRAKOW 
CONGRESS CENTRE, 
Krakow, Poland / Score 4,88

2.  PARK HYATT VIENNA, 
Vienna, Austria / score 4.89

2. SALZBURG CONGRESS, 
Salzburg, Austria / Score 4,87

3. ICE  KRAKOW CONGRESS  
CENTRE,  Poland / score 4.88

3. CANKARJEV DOM, 
CULTURAL AND 
CONGRESS CENTRE,  
Ljubljana, Slovenia / Score 4,85

4.89 4.52

4.85

4.88

4.49

4.90

4.50

4.90 4.88

4.89 4.87

4.88 4.85

KONGRESNA ZVEZDA
MEETINGS STAR 2015
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1. PARK HYATT VIENNA  Vienna, Austria

A unique blend of tradition and modernity, this is a temple of the best hotel 
aesthetics, which is essentially intimate, sophisticated, respectful of its history 
and not at all boastful. All of this inspired us during our visit and we believe that 
the newly opened hotel has set new standards in the regional hotel industry, 
where absolutely nothing has come about by chance. A superior hotel is one 
that is a remarkable storyteller of timeless stories, just as is the case of what 
we enthusiastically experienced in Vienna.

2. HILTON IMPERIAL DUBROVNIK  Dubrovnik, Croatia

Last year the hotel won the award for the leading hotel in each brand of the 
Hilton Worldwide chain – Connie Award. It has convinced us with its luxury 
and superior level of customer service. A hotel with a soul that speaks for 
himself is also an excellent choice for congresses, if your budget allows it. The 
hotel has witnessed many historic congress events and banquets, which will 
not disappoint you even today. It is a hotel institution with a soul.

  
 
3. RADISSON BLU OLD MILL HOTEL  Belgrade, Serbia

Radisson Old Mill took a risk and it has succeeded. It seems they have captured 
just the right aesthetic balance. Top quality ingredients are never wrapped 
with ballast and the new space is balanced with the story of the former mill. 
The result is an elegant concept of an authentic hotel, a cult restaurant and a 
dynamic lounge bar, which gives a new dimension to Belgrade tourism and 
sets new standards.

4. ESPLANADE ZAGREB Zagreb, Croatia

The hotel is an excellent choice for business and congress guests and is probably 
the regional flagship in terms of service quality, customer care, prestige and 
image. Staying at the hotel is a special experience, with a package that gives 
you a real feeling of luxury.
  

5.  HOTEL MARK LUXURY  Prague, Czech R.

As a rule, luxury hotels must surprise us. In this respect The Mark is special 
because of its timeless elegance. In every sense there is nothing that disturbs 
the view; it seems that everything is in its rightful place and the hotel is proving 
that this kind of lifestyle is certainly still worth something. The Hotel Mark 
has two main advantages over other hotels: the first its garden and the second 
is being in one of the best locations in Prague, next to the Municipal House, the 
Czech National Bank and just a few steps away from the Prague triangle at the 
intersection of Hybernska, Na Prikope and Republic Square.

4.89

4.84

4.82

4.81

4.80

TOP 10 CITY MEETING HOTELS  
Today we have evaluated 35 city meeting hotels.  Here are our top ten:
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6. METROPOL PALACE Belgrade, Serbia

The legend has returned to Belgrade. Through a long renovation the histor-
ic heritage has been excellently rebuilt and today the hotel is flirting with 
premium hotels in the major metropolitan cities of the region. Warm colours, 
superior lighting, retro furniture and services at an appropriate level place it 
among the best hotels in the Balkans. If you want to impress your conference 
guests, then at the moment this hotel is the best choice in Belgrade. It is the 
hotel from which the memory of the good times returns, which many people 
are missing today.

7. GRAND HOTEL UNION Ljubljana, Slovenia

The taste of meeting organisers can be unpredictable and difficult to follow, 
but the choice of Grand Hotel Union is definitely a right one, due to the ex-
cellent convention halls and, of course, the flexible and friendly staff. In the 
Ljubljana conference offer the Grand Hotel Union reigns. An excellent hotel for 
convention gourmets and a true flag bearer of the Ljubljana hotel conference 
offer since 1905.

8. HOTEL EUROPE SARAJEVO Sarajevo, BIH

It has long been known that hotels need a good story, and not many have a story 
like Hotel Europa. It started in late 1882 and continued after its renovation. 
There hasn’t been an important event to characterise the city that didn’t pass 
through this legendary institution. The hotel is sold to you with its comfort, 
but the location next to the famous Baščaršija is also something very special. 
An excellent independent hotel with a top congress offer.

9. HOTEL EXCELSIOR & SPA DUBROVNIK Dubrovnik, Croatia

Dubrovnik’s high-flier defies time and it’s increasing competition in the city. 
The image of the hotel’s myth is built on the reputation of being the best hotel in 
the city. This traditional hotel is still very high on the quality scale, however, it 
seems that at the same time it has several competitors breathing down its neck. 
‘Excelsior is Excelsior’, though, and this sentence you often hear in Dubrovnik. 
It would be difficult to place any other hotel in Dubrovnik into this thought 
with the same special meaning. This, however, does not diminish the value 
of other local competitors, which are continuing to build on other strengths. 

10. HOTEL SAVOIA EXCELSIOR PALACE Trieste, Italia

The Savoia Excelsior Palace is definitely a good example of why such hotels are 
still a big selling hit and a shining exception on the otherwise quite tired Trieste 
congress-hotel scene. The hotel is a good starting point for the re-launch of 
Trieste as a congress destination. Less can be more. Probably the most stylish 
first category facility also in the wider region.

4.79

4.71

4.70

4.69

4.65

TOP 10 CITY MEETING HOTELS  
Today we have evaluated 35 city meeting hotels.  Here are our top ten:
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TOP 10 CITY MEETING HOTELS 2015 - LUXURY

1. PARK HYATT VIENNA Vienna, Austria 4.89

2. HILTON IMPERIAL DUBROVNIK Dubrovnik, Croatia 4.84

3. RADISSON BLU OLD MILL HOTEL Belgrade, Serbia 4.82

4. ESPLANADE ZAGREB Zagreb, Croatia 4.81

5. HOTEL MARK LUXURY Prague, Czech Republic 4.80

6. METROPOL PALACE Belgrade, Serbia 4.79

7. GRAND HOTEL UNION EXECUTIVE Ljubljana, Slovenia 4.71

8. HOTEL EUROPE SARAJEVO Sarajevo, Bosnia 4.70

9. HOTEL EXCELSIOR & SPA DUBROVNIK Dubrovnik, Croatia 4.69

10. HOTEL SAVOIA EXCELSIOR PALACE Trieste, Italia 4.65

KONGRESNA ZVEZDA
MEETINGS STAR 2015

Hotels are rated by the HIDDEN CONGRESS GUEST. These are professional people who have many years of experience in the meetings industry 
and the additional knowledge of hospitality management. The evaluation matrix contains over 450 measurable criteria, which are divided into dif-
ferent categories, such as the first contact with the customer, the general impression upon arrival, the behaviour of employees and a host of others. 
Each category is assessed by the share of conditionality and the average rating, which allows the improvement of the quality of the individual criteria.

The HIDDEN CONGRESS GUEST section is not paid for. The selection of hotels, which are  evaluated by the 
hidden congress guest, is left to the editorial board. The hidden guest  visits the hotels without prior notice.

TOP 10 CITY MEETING HOTELS 2015 - PREMIUM 

1. CROWNE PLAZA BELGRADE Belgrade, Serbia 4.49

2. RADISSON BLU CARLTON Bratislava, Slovakia 4.48

3. FALKENSTEINER HOTEL BELGRADE Belgrade, Serbia 4.47

4. ZOOGRAFSKI HOTEL SOFIA Sofia, Bulgaria 4.46

5. BEST WESTERN PREMIER HOTEL LOVEC Bled, Slovenia 4.45 

6. HYATT REGENCY  Belgrade, Serbia 4.44

6. HOTEL WESTIN Zagreb, Croatia 4.44

7. HOTEL LEV Ljubljana, Slovenia 4.43

8. HOTEL SHERATON Zagreb, Croatia 4.41

9. BEST WESTERN PREMIER HOTEL SLON Ljubljana, Slovenia 4.39

10. HOTEL HABAKUK Maribor, Slovenia 4.35

LUXURY (4.51 - 5.00)
1. PARK HYATT VIENNA Vienna, Austria 4.89
2. HILTON IMPERIAL DUBROVNIK Dubrovnik, Croatia 4.84
3. RADISSON BLU OLD MILL HOTEL Belgrade, Serbia 4.82
4. ESPLANADE ZAGREB Zagreb, Croatia 4.81
5. HOTEL MARK LUXURY Prague, Czech Republic 4.80
6. METROPOL PALACE Belgrade, Serbia 4.79
7. GRAND HOTEL UNION Ljubljana, Slovenia 4.71
8. HOTEL EUROPE SARAJEVO Sarajevo, Bosnia 4.70
9. HOTEL EXCELSIOR & 
SPA DUBROVNIK

Dubrovnik, Croatia 4.69

10. HOTEL SAVOIA EXCELSIOR PALACE Trieste, Italia 4.65
11. DOUBLETREE BY HILTON ZAGREB Zagreb, Croatia 4.61
12. SHERATON SOFIA HOTEL BALKAN Sofia, Bulgaria 4.51

PREMIUM (4.01 - 4.50)
1. CROWNE PLAZA BELGRADE Belgrade, Serbia 4.49
2. RADISSON BLU CARLTON Bratislava, Slovakia 4.48 

3. FALKENSTEINER HOTEL BELGRADE Belgrade, Serbia 4.47
4.  KEMPINSKI HOTEL 

ZOOGRAFSKI SOFIA 
Sofia, Bulgaria 4.46

5.  BEST WESTERN PREMIER HOTEL LOVEC Bled, Slovenia 4.45

6. HOTEL WESTIN Zagreb, Croatia 4.44
6. HYATT REGENCY Belgrade, Serbia 4.44
7. HOTEL LEV Ljubljana, Slovenia 4.43
8. HOTEL SHERATON Zagreb, Croatia 4.41
9.  BEST WESTERN PREMIER 

HOTEL SLON
Ljubljana, Slovenia 4.39

10. HOTEL HABAKUK Maribor, Slovenia 4.35 

11. HOTEL BRISTOL Sarajevo, Bosnia 4.28
12.  FOURPOINTS BY SHERATON 

LJUBLJANA MONS
Ljubljana, Slovenia 4.26

13. BLUESUN HOTEL KAJ Marija Bistrica, Croatia 4.19
14. HOTEL ARISTOS Zagreb, Croatia 4.09 
15. HOTEL HOLLYWOOD SARAJEVO Sarajevo, Bosnia 4.09
16. AUSTRIA TREND HOTEL LJUBLJANA Ljubljana, Slovenia 4.03
17. BEST WESTERN HOTEL PIRAMIDA Maribor, Slovenia 4.02 

ECONOMY (3.51 - 4.00)
1. HOTEL CITY PODGORICA Podgorica, Montenegro 3.99
2. HOTEL RAMADA Podgorica, Montenegro 3.97
3. IN HOTEL BELGRADE Belgrade, Serbia 3.94
4. CITY HOTEL LJUBLJANA Ljubljana, Slovenia 3.91
5. HOTEL PARK NOVI SAD Novi Sad, Serbia 3.80
 

RANKING BY HIDDEN CONGRESS GUESTS 2014 - 2015 
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1. HOTEL REGENT PORTO MONTENEGRO 
 ★★★★★

  Tivat, Montenegro

The hotel sets new regional hoteliers’ standards and sets Montenegro among 
the most luxurious tourist destinations. It is not surprising that it was nominat-
ed for World Luxury Awards for 2015. Ratings of its individual criteria speak for 
themselves; the hotel offers comfort, a range of top quality materials, luxurious 
elegance and a high quality offer of its spa centre for which a visit is a special 
experience and why many famous and rich people have already visited Regent 
Porto Montenegro. You too can book your corner among the VIPs in one of its 
51 rooms. 
  
2. HOTEL BELLEVUE 

 ★★★★★
  Lošinj, Croatia

Through renovation an elegant and extremely elaborate, in fact almost timeless 
hotel has been created. This is also reflected in its exceptional and truly top-
class logo. With the richness and diversity of content it functions as a mini-city 
into which the convention centre is also nicely and reasonably well positioned. 
A team of Croatian architects, led by the legendary Andrija Ruslan, has done ex-
cellent work and created a space that the youthful team is filling with kindness, 
positive energy and a superior service. A hotel that in many respects stands out 
from the offer on the Adriatic and deserves the highest praise. 

3. D-RESORT 
 ★★★★★

  Šibenik, Croatia

Until recently Šibenik would have been considered somewhat off the beaten 
MICE track, but in recent years it has been rapidly developing in the right direc-
tion. Where a former navy military barracks once stood, today a luxury resort 
owned by the Turkish Dogus Group company stands as part of the new Marina 
Mandalina. Architecturally the hotel is highly impressive, yet at the same time 
remains completely personalised. The decision to reveal the natural concrete 
skeleton of the building is exceptional and throws up new architectural surpris-
es. The youthful and inspired personnel and this amazing city with its urban 
culture and very special joyfulness really stand out. 

  
4. KEMPINSKI PALACE 

 ★★★★★
 Portorož, Slovenia

The Kempinski Hotel is the only five-star superior hotel in Slovenia. This means 
that the rooms are spacious and well-equipped, as befits a top hotel. The interi-
or colour is subdued, of modern design and appears prestigious, whilst offering 
a lot of style and freshness. The technical equipment showcases the hotel’s 
technological sophistication. The modern convention centre is prestigious and 
well-equipped. Six conference rooms have natural daylight and the largest hall 
can accommodate up to 220 participants. The heart of the convention offer 
is Crystal Hall, which post-renovation shines in full splendour and which in 
addition to the Union Hall in Ljubljana is the most prestigious conference and 
banquet hall in Slovenia. It opens onto a century-old park, which is an attractive 
venue for outdoor events. 
  
5. HOTEL MONTE MULINI  

★★★★★
 Rovinj, Croatia

This is a hotel to enjoy and for which the entire business philosophy is covered. 
There are only a few hotels that delight and thrill as fully as the Monte Mulini 
does; it looks good, is superbly equipped and offers a number of extras. The 
longer we stayed in the hotel, the better was the feeling that it is an extraordi-
nary gastronomic oasis. A real 5 star hotel in an excellent location, suitable for 
the most demanding and exclusive conference events.

4.90

4.83

4.82

4.77

4.76

TOP 10 RESORT MEETING HOTELS  
Today we have evaluated 33 resort meeting hotels.  Here are our top ten:
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6. FALKENSTEINER SCHLOSS HOTEL VELDEN 
★★★★★

  Velden, Austria

The legendary hotel is no doubt one of the best hotels in the region. Managed 
with German precision and Austrian charm, it is the ideal of excellence in all 
areas. After the takeover by the Falkensteiner hotel chain the hotel was slightly 
refreshed and is probably one of the best incentive hotels for the most demanding 
guests. The Hotel was established as the best hotel for elite guests in Carinthia. 
We consider that the goal is close, however still a little mastery of details will be 
needed by the Falkensteiner Team. You know what happens when a large hotel 
chain buys a boutique hotel: in the great zeal to rationalise, it is often forgotten 
that some things simply cannot be squeezed into a boutique hotel.
  
7. HOTEL LONE   ★★★★★  Rovinj, Croatia

We understand design hotels as an experience that can include reflection and 
a very personal contact with culture, nature and the culinary art of the desti-
nation. The creators of the first Croatian design hotel,  Hotel Lone, were prob-
ably thinking similarly. And we like it. Lovers of hotel glamour and kitsch will 
not like it, however, but we think that the luxury comes through in the small 
details, like the enormous room service menu and the hotel guide in broadsheet 
newspaper format, or even in the selected fabric for curtains and the numerous 
other small details. Being ideal for “DINKS” and young professionals and a 
totem of Croatian creativity, it is the zeitgeist of the new generation.
  
8. FALKENSTEINER HOTEL & SPA IADERA  ★★★★★ Zagreb, Croatia

The overall impression of the new resort is an extremely good one. The hotel 
follows the known standards of the Falkensteiner group and is an excellent 
choice for incentive and product launches, as well as smaller conferences. It 
is important to avoid the high tourist season, go for less frequented dates and 
carefully plan the arrivals logistics. From what we saw and experienced we can 
only give it a firm nod of approval.

9. HOTEL LAV MERIDIEN  ★★★★★  Split, Croatia

It is in a class of its own on the current hotel and convention scene in Split. 
Operators of Starwood have done their homework excellently and are winners 
in the most sensitive area - friendliness and professionalism of the staff. This 
has in the past earned them a place among the best in its class. However, there 
are also some shortcomings, particularly in the field of catering and hospital-
ity, where one would expect a little more from a top hotel. However, this is a 
balanced congress hotel, which is elegant and charming and the perfect choice 
for the most demanding congress clients.
  
10. HOTEL MELIA CORAL   ★★★★★ Umag, Croatia

Hotel Meliá Coral convinces with the quality of the offer, comfort and spacious-
ness. The final grade is that this is a good hotel for good money. Prices are in fact 
reasonable in relation to the nearby Istrian and Slovenian competition. There 
are numerous options for organising receptions and outdoor activities. Without 
much bragging Istratourist together with the hotel chain Melia managed to 
make a great hotel and convention product. Umag is now becoming a serious 
and respected European incentive destination.

10. HOTEL ROYAL PRINCESS   ★★★★★ Dubrovnik, Croatia

Everything in the hotel is geared to the comfort of its congress guests. Each 
apartment and room seems to be tailor-made, which further enhances the 
feeling of luxury. Due to the large glass surfaces, it seems that the hotel blends 
seamlessly with the surrounding nature. The hotel operates throughout the 
year, which is a great advantage. Importanne resort is not just a new superior 
hotel, but also a synonym for superior service standards, which has almost no 
competition in its class.

4.73

4.72

4.71

4.62

4.58

4.58
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TOP 10 RESORT MEETING HOTELS 2015 - LUXURY 

1. HOTEL REGENT PORTO MONTENEGRO Tivat, Montenegro 4.90

2. HOTEL BELLEVUE Lošinj, Croatia 4.83

3. D-RESORT Šibenik, Croatia 4.82 

4. KEMPINSKI PALACE Portorož, Slovenia 4.77

5. HOTEL MONTE MULINI Rovinj, Croatia 4.76

6. FALKENSTEINER SCHLOSS HOTEL VELDEN Velden, Austria 4.73

7. HOTEL LONE Rovinj, Croatia 4.72

8. FALKENSTEINER HOTEL & SPA IADERA Zagreb, Croatia 4.71

9. HOTEL LAV MERIDIEN Split, Croatia 4.62

10. HOTEL ROYAL PRINCESS Dubrovnik, Croatia 4.58

10. HOTEL MELIA CORAL Umag, Croatia 4.58

The HIDDEN CONGRESS GUEST section is not paid for. The selection of hotels, which are  evaluated by the 
hidden congress guest, is left to the editorial board. The hidden guest  visits the hotels without prior notice.

TOP 10 RESORT MEETING HOTELS 2015 - PREMIUM 

1. VALAMAR LACROMA Dubrovnik, Croatia 4.50 

1. HOTEL SPLENDID Budva, Montenegro 4.50 

2. HOTEL PARK PLAZA HISTRIA Pula, Croatia 4.49

3. KEMPINSKI HOTEL ADRIATIC Savudrija, Croatia 4.48 

4. RADISSON BLU RESORT Split, Croatia 4.47

5. REMISENS PREMIUM HOTEL AMBASADOR Opatija, Croatia 4.43

5. REMISENS PREMIUM HOTEL METROPOL Portorose, Slovenia 4.43 

6. HOTEL DUBROVNIK PALACE Dubrovnik, Croatia 4.41

7. GRAND HOTEL 4 OPATIJSKA CVIJETA Opatija, Croatia 4.38

8. GRAND HOTEL TOPLICE Bled, Slovenia 4.35

9. AVALA RESORT & VILLAS Budva, Montenegro 4.34

10. BOHINJ EKO PARK Bohinj, Slovenia 4.31

Hotels are rated by HIDDEN CONGRESS GUEST. These are professional people who have years of experience in the meetings industry and addi-
tional knowledge of hospitality management. The evaluation matrix contains over 450 measurable evaluation criteria, which are divided into different 
categories such as the first contact with the customer, the general impression upon arrival, the behaviour of employees and many others. Each category 
is assessed by the share of conditionality and the average rating, which allows the improvement of the quality of the individual criteria.

KONGRESNA ZVEZDA
MEETINGS STAR 2015

LUXURY (4.51 - 5.00)

1. HOTEL REGENT PORTO MONTENEGRO Tivat, Montenegro 4.90

2. HOTEL BELLEVUE Lošinj, Croatia 4.83

3. D-RESORT Šibenik, Croatia 4.82

4. KEMPINSKI PALACE Portorož, Slovenia 4.77

5. HOTEL MONTE MULINI Rovinj, Croatia 4.76

6.  FALKENSTEINER SCHLOSS HOTEL VELDEN Velden, Austria 4.73

7. HOTEL LONE Rovinj, Croatia 4.72

8. FALKENSTEINER HOTEL & SPA IADERA Zagreb, Croatia 4.71

9. HOTEL LAV MERIDIEN Split, Croatia 4.62

10. HOTEL MELIA CORAL Umag, Croatia 4.58

10. HOTEL ROYAL PRINCESS Dubrovnik, Croatia 4.58

11. HOTEL AMFORA GRAND BEACH Dubrovnik, Croatia 4.51

PREMIUM (4.01 - 4.50)

1. VALAMAR LACROMA Dubrovnik, Croatia 4.50 

1. HOTEL SPLENDID Budva, Montenegro 4.50 

2. HOTEL PARK PLAZA HISTRIA Pula, Croatia 4.49 

3. KEMPINSKI HOTEL ADRIATIC Savudrija, Croatia 4.48

4. RADISSON BLU RESORT Split, Croatia 4.47 

5. REMISENS PREMIUM HOTEL AMBASDOR Opatija, Croatia 4.43

5. REMISENS PREMIUM HOTEL METROPOL Portorož, Slovenia 4.43

6. HOTEL DUBROVNIK PALACE Dubrovnik, Croatia 4.41 

7. GRAND HOTEL 4 OPATIJSKA CVIJETA Opatija, Croatia 4.38 

8. GRAND HOTEL TOPLICE Bled, Slovenia 4.35

9. AVALA RESORT & VILLAS Budva, Montenegro 4.34

10. BOHINJ EKO PARK Bohinj, Slovenia 4.31

11. HOTEL IVAN, SOLARIS RESORT Šibenik, Croatia 4.30

12. HOTEL VALAMAR SANFIOR Rabac, Croatia 4.25 

13. HOTEL KOMPAS Kranjska gora, Slovenia 4.17 

14. HOTEL OLYMPIA VODICE Vodice, Croatia 4.16

15. HOTEL ŠPIK Mojstrana, Slovenia 4.08 

16. HOTEL GOLF BLED Bled, Slovenia 4.07

17. HOTEL MAESTRAL Pržno, Montenegro 4.06

18. HOTEL VALAMAR DIAMANT Poreč, Croatia 4.05

19. HOTEL LARIX HIT ALPINEA Kranjska gora, Slovenia 4.05

RANKING BY HIDDEN CONGRESS GUESTS 2014 - 2015 



10

Kongres magazine

1. SPIRIT HOTEL  Sarvar, Hungary

The hotel Spirit certainly represents a new chapter in the rich history and 
culture of spa tourism of Sárvár, which is currently the “flag ship” of the city. 
Hotel Spirit is elegant, spacious and because of all this an impressive hotel. It is 
certainly not perfect. Anyone wishing to take advantage of everything the hotel 
has to offer will have to deal with a relatively high price for this part of Europe.

2. RADISSON BLU RESORT & SPA   Dubrovnik, Croatia

The Hotel does not have any serious weaknesses and convinces with comfort 
and quality as it befits hotels in the colours of the Radisson chain. If we used 
the automotive jargon, it is a premium hotel. If you wonder what we see under 
the term premium in this hotel, then this would be its rich and luxurious equip-
ment, small details and above all the image of the brand. If you have ever or-
ganised a meeting in a hotel belonging to the Radisson Blu chain, then you can 
expect a similar experience in Dubrovnik. 

3. WELLNESS HOTEL SOTELIA   Podčetrtek, Slovenia 

Hotel Sotelia was never hiding its ambitions to bring to the meetings industry 
a genuine wellness experience, which other competitors do not yet know. In 
addition, the distinctive architectural design has many admirers; small details 
always attract the eye. In all respects this is a very good hotel with conference 
facilities for smaller events. Together with the rich tourist and sports offer 
Podčetrtek is ideal for the implementation of various incentives and other in-
centive programmes. The hotel is no longer the newest on the market, but it is 
still fresh enough and different from the other offer in Slovenia. 

4. HOTEL BALNEA SUPERIOR   Dolenjske Toplice, Slovenia 

A full-blooded wellness experience that does not disappoint your congress 
guests – the interiors and architecture of the hotel is sound in all respects and 
the quality craftsmanship and materials used satisfy at first glance, with the 
only drawback being that the hotel is generally very busy and so your confer-
ence guests will have to mix with classical health guests. Otherwise, this spa 
is where you can be a little removed from the world and enjoy the peace and 
intimacy of your event. A very authentic and very genuine boutique congress 
experience. 

5. THERMANA CONGRESS CENTRE   Laško, Slovenia 

Thermana offers a lot for a moderate amount, which is very important in today’s 
economic climate. It is also striking how much Laško can offer to congress 
guests in addition to the traditional beer. Everything from one of the best 
Slovenian cuisine restaurants to exceptional cultural and historical heritage, 
along with the option of organising green meetings. Given all of the above, 
Thermana’s congress offer became a hit and caused a true earthquake on the 
Slovenian market. The organisation of events with the option of extra wellness 
pampering is very appealing, and for the time being we can only make reference 
to the new congress offer with full respect.

4.52

4.49

4.36

4.35

4.33

TOP 10 SPA MEETING HOTELS 
Today we have evaluated 14 spa meeting hotels.  Here are our top ten:
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6. WELLNESS HOTEL LIVADA PRESTIGE  Moravci, Sloveniay

The complex is very fresh and modern, and very much in tune with what a posi-
tive congress tourism product should be. It is complemented by a rich experien-
tial offer around its thermal pools and pampering options. Congress guests will 
receive individual treatments and culinary experiences. The only real topic of 
discussion is its placement in the five-star category, as some details ordinarily 
expected at this level are missing.

7. VITALITY HOTEL PUNTA   Veli Lošinj, Croatia

A natural environment that has a calming effect – on one side the sea, on the 
other pine trees. Although Punta, because of its positioning as a ‘Vitality hotel’ 
on the first ball does not catch congress guests, it is a very suitable choice for 
the organisation of business and motivational events for groups of up to 60 
guests. Professional service, friendly staff, solid cuisine, reasonable prices and 
interesting additional offer.

8. GRAND HOTEL PRIMUS  Ptuj, Slovenia

Grand Hotel Primus has a great position on a spacious green area, surrounded 
on one side by the swimming pool complex, and on the other with a park and 
a golf course. All rooms have a great view. Often for an event we need more 
than just a well-equipped hall: what happens during breaks, at lunch, and at 
the evening event is also important. In the Grand Hotel Primus the offer is 
so rich that you can easily fill a day, two or more for your participants with 
a quality programme. The grand hotel Primus convinces, especially with its 
authentic story.

9. LIFECLASS GRAND HOTEL PORTOROŽ  Portorose, Slovenia 

Lifeclass stakes its reputation on the provision of high quality services and a 
lot of pleasure for their guests, which they manage to do well. The hotel and 
convention centre, however, just lack a bit more character, and a look across 
the street at Portorož’s first class facility that does not leave their guests cold 
could help. Set against the quality of service of the nearby Kempinski Hotel, 
the Grand Hotel Portorož is more deserving of four rather than five stars. A 
little more emotion, playfulness and hotel dynamic could leave a completely 
different final impression of the hotel.

10. RIMSKE TERME  Rimske Terme, Slovenia  

Following a period of turbulence, the Spa management is now working to 
restore its lustre and it must be admitted that so far they are making good pro-
gress. The hotel is undergoing its spring and is especially blowing on the souls 
of those who want a different experience and a disconnection from the every-
day world. With their offer they are trying to move towards above standard to 
high quality, while taking into account local traditions. The main complaint is 
related to the offer of the town, which is still not aware what kind of a pearl 
the Roman Spa is. With a special offer, an exquisite cuisine and its pleasing 
architecture, the Roman Spa is a competitor to Slovenia’s more experienced 
thermal providers worthy of serious consideration.

4.31

4.30

4.29

4.23

4.19

TOP 10 SPA MEETING HOTELS 
Today we have evaluated 14 spa meeting hotels.  Here are our top ten:
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TOP 10 SPA MEETING HOTELS 2015 

1. SPIRIT HOTEL Sarvar, Hungary 4.52

2. RADISSON BLU RESORT& SPA Dubrovnik, Croatia 4.49 

3. WELLNESS HOTEL SOTELIA Podčetrtek, Slovenia 4.36 

4. HOTEL BALNEA SUPERIOR Dolenjske toplice, Slovenia 4.35 

5. THERMANA CONGRESS CENTRE Laško, Slovenia 4.33

6. WELLNESS HOTEL LIVADA PRESTIGE Moravci, Slovenia 4.31 

7. VITALITY HOTEL PUNTA Veli Lošinj, Croatia 4.30

8. GRAND HOTEL PRIMUS Ptuj, Slovenia 4.29

9. LIFECLASS GRAND HOTEL PORTOROŽ Portorose, Slovenia 4.23

10. RIMSKE TERME Rimske Terme, Slovenia 4.19

The HIDDEN CONGRESS GUEST section is not paid for. The 
selection of hotels, which are  evaluated by the hidden congress 
guest, is left to the editorial board. The hidden guest  visits the 
hotels without prior notice.

Hotels are rated by HIDDEN CONGRESS GUEST. These are profes-
sional people who have years of experience in the meetings industry and 
additional knowledge of hospitality management. The evaluation matrix 
contains over 450 measurable evaluation criteria, which are divided 
into different categories such as the first contact with the customer, the 
general impression upon arrival, the behaviour of employees and many 
others. Each category is assessed by the share of conditionality and the 
average rating, which allows the improvement of the quality of the indi-
vidual criteria.

KONGRESNA ZVEZDA
MEETINGS STAR 2015

LUXURY (4.51 - 5.00) 
1. SPIRIT HOTEL Sarvar, Hungary  4.52

PREMIUM  (4.01 - 4.50)
2. RADISSON BLU RESORT & SPA Dubrovnik, Croatia 4.49
3. WELNESS HOTEL SOTELIA Podčetrtek, Slovenia 4.36
4. HOTEL BALNEA SUPERIOR Dolenjske toplice, Slovenia 4.35
5. THERMANA CONGRESS CENTRE Laško, Slovenia 4.33
6. WELNESS HOTEL LIVADA PRESTIGE Moravci, Slovenia 4.31
7. VITALITY HOTEL PUNTA Veli Lošinj, Croatia 4.30
8. GRAND HOTEL PRIMUS Ptuj, Slovenia 4.29
9. LIFECLASS GRAND 
HOTEL PORTOROŽ

Portorož, Slovenia 4.23

10. RIMSKE TERME Rimske terme, Slovenia 4.19
11. HOTEL TERME Čatež, Slovenia 4.18
12.  DANUBIUS HEALTH 

SPA RESORT HEVIZ
Heviz, Hungary 4.12

ECONOMY  (4.01 - 4,50)
1. NOVI SPA HOTEL & RESPORT Novi Vinodolski, Croatia 3.96
2. HOTEL VITA Dobrna, Slovenia  3.94

RANKING BY HIDDEN CONGRESS GUESTS 2014 - 2015 
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1.  VILA MENEGHETTI Bale, Croatia
A truly special place in the estate is the table set under the 100 – year-old oaks 
with views over the surrounding vineyards. As an ensemble the estate the 
estate feels like an island that has been dropped onto the mainland, a place 
where time has stopped and you are instantly relaxed. Everything here is to an 
extremely high standard, but at the same time oozing genuine warmth. 

2.  HOTEL TOWNHOUSE 27 Belgrade, Serbia
A modern hotel in a picturesque historic building dating back to 1929. It is 
beautifully furnished and has excellent room facilities. Everything is stylish 
about this hotel and the support and excellent service from all the staff makes 
it very special.

3.  SQUARE NINE HOTEL Belgrade, Serbia
Elegant, modern and sophisticated hotel in the heart of the Old City of Belgrade 
with an extremely good restaurant attached.  The swimming pool is one of the 
coolest designed we know of. Finest food, elegant service and special attention 
to every detail.

3.  HOTEL PUČIĆ PALACE Dubrovnik, Croatia 
Contrary to what is often experienced in corporate hotel companies, at the 
Pučić Palace, you will be treated with special attention and a very personalised 
service. It is suitable for small groups of demanding guests, who will get to 
know Dubrovnik from a great hotel experience. If you have deep pockets this 
hotel definitely won’t let you down.

4.  HOTEL BEVANDA Opatija, Croatia 
It started out as a superb restaurant, to which a hotel offer was added in the 
last year. The prime location and superior design overlooking the Kvarner Bay 
can also be a venue for very special events.

5.  HOTEL CUBO Ljubljana, Slovenia 
The hotel is perfectly located and feels brand new. Everything about the room 
and the hotel is very modern and beautifully designed. The standard of food 
and service is top notch. The hotel is elegant and über-modern, almost a design 
hotel.

4.85

4.81

4.79

4.79

4.77

4.76

TOP 10 BOUTIQUE MEETING HOTELS  
Today we have evaluated 13 resort meeting hotels.  Here are our top ten:
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6.  SAN ROCCO Brtonigla, Croatia 
San Rocco was created from an old, restored Istrian family business, while at 
the same time maintaining the atmosphere of the medieval town. For four years 
running (2007-2010) the hotel was acknowledged and honoured as Croatia’s 
best boutique hotel.

7.  HOTEL VANDER Ljubljana, Slovenia 
This urban oasis offers tranquility right in the heart of Ljubljana’s Old Town. 
The hotel is a modern reflection of the city and a completely new hotel experi-
ence unprecedented in Ljubljana. This is best confirmed by its recognition and 
classification on the prestigious list of the 154 best hotels in the world by the 
Conde Nast Traveller magazine.

8.  HOTEL PLESNIK Logarska dolina, Slovenia 
The hotel is set in the idyllic natural surroundings in one of Slovenia’s most 
beautiful alpine valleys and combines nature conservation with the life of the 
locals in a unique way. Solčavsko received the 2009 EDEN award.

9.  HOTEL 9 Zagreb, Croatia  
Trendy, quiet hotel in Zagreb. Rooms are well proportioned and decorated fol-
lowing a colour scheme. A stylish environment, breakfast on the roof terrace 
and smooth service.

9.  KENDA MANOR Idrija, Slovenia   
The mighty renovated building, of the former Kenda homestad revived the 
spirit of ancient times.The serenity of the house, with touches of the past and 
small attentions at evry step, defines this exceptional hotel.

10.  HOTEL BOŠKINAC Pag, Croatia  
Beautifully situated on a hill in Novalja surrounded by a dense pine forest and 
close to a vineyard and an olive grove, Hotel Boškinac offers carefully decorated 
accommodation with handmade furniture. Unwind completely far from the 
urban noise and enjoy the scent of pine trees, bay plants, jasmine, sage, incense, 
mint and fresh hay.

4.74

4.70

4.69
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What is a boutique hotel?
The region is experiencing a real boom of small, boutique hotels. Among them are 
some that are more than suitable for smaller events. In the editorial board and 
with the help from our readers we have selected some of the best ones based on 
the following criteria:
• Minimum 5 boutique guest rooms for a total of minimum 10 participants 
• Small meeting room or adequate space for minimum 10 participants
• Specificity that makes the hotel a boutique one (authenticity, design, cuisine)
• Private ownership / a family business
• Excellent cuisine, selected drinks and individuality 
• Special, intimate atmosphere

KONGRESNA ZVEZDA
MEETINGS STAR 2015

LUXURY (4.51 - 5.00)
1. VILA MENEGHETTI Bale, Croatia 4.85
2. HOTEL TOWNHOUSE 27 Belgrade, Serbia 4.81 
3. SQUARE NINE HOTEL Belgrade, Serbia 4.79 
3. HOTEL PUČIĆ PALACE Dubrovnik, Croatia 4.79
4. HOTEL BEVANDA Opatija, Croatia 4.77 
5. HOTEL CUBO Ljubljana, Slovenia 4.76
6. HOTEL SAN ROCCO Brtonigla, Croatia 4.74 
7. HOTEL VANDER Ljubljana, Slovenia 4.70 
8. HOTEL PLESNIK Logarska Valley, Slovenia 4.69 
9. HOTEL 9 Zagreb, Croatia 4.68 
9. KENDA MANOR Idrija, Slovenia 4.68 

PREMIUM  (4.01 - 4.50)
1. HOTEL BOŠKINAC Pag, Croatia 4.49
2. HOTEL SAN MARTIN Goriška Brda , Slovenia 4.28

RANKING BY HIDDEN CONGRESS GUESTS 2014 - 2015 

Hotels are rated by HIDDEN CONGRESS GUEST. These are professional people who have years of experience in the meetings industry and addi-
tional knowledge of hospitality management. The evaluation matrix contains over 450 measurable evaluation criteria, which are divided into different 
categories such as the first contact with the customer, the general impression upon arrival, the behaviour of employees and many others. Each category 
is assessed by the share of conditionality and the average rating, which allows the improvement of the quality of the individual criteria.
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1. ICE KRAKOW CONGRESS CENTRE  Krakow, Poland 

Over 36.000 m² of conference space, an Auditorium ready to host 2000 people, 
a spacious and multifunctional foyer adapted for activities such as hosting of 
exhibitions and sponsor and exhibition stands; additionally, the building’s ex-
cellent location in the centre of Krakow – these are only some of the assets of 
the multifunctional ICE Congress Centre.

2. SALZBURG CONGRESS  Salzburg, Austria

Salzburg Congress located in the center of the city, is a harmonious synthesis 
of appealing architecture, state-of-the-art congress technology and historic 
surroundings. Over 1,200 beds in 4- and 5-star hotels within easy walking dis-
tance and the close proximity to the attractions in the historic city center make 
the location of Salzburg Congress so uniquely attractive.

3. CANKARJEV DOM, Cultural and Congress Centre    
Ljubljana, Slovenia 

Slovenia’s leading convention centre and a professional congress organiser, 
is located in the centre of Ljubljana neighbouring all the major institutions of 
the Slovenian state. The cultural and convention focal point of Slovenia and 
a place where Slovenian history is happening. One can not imagine Ljubljana 
today without Cankarjev dom; it and the Slovenian meetings industry were 
created together. On top of that Cankarjev dom is a perfectly oiled congress 
machinery, which does not show its age and which after recent renovations is 
in excellent condition.
  
 
4. BRDO CONGRESS CENTRE   Brdo, Slovenia

Brdo Congress Centre is part of Brdo Estate. What is necessary to appreciate 
is what is hidden below the minimalist exterior. The centre is different, Zen-
like and exudes elegant luxury. Today the centre is an important player in the 
field. We rate it as an all-round excellent convention centre, without any serious 
errors, which at the moment represents the pinnacle in its field.

5. HALIC CONGRESS CENTRE Istanbul, Turkey 

The Haliç Congress Center situated along the historical Haliç coast. The Center 
provides its guests with a peaceful environment away from the hectic city. The 
Center has hosted many major congresses and special events and provides its 
guests with an incomparable experience due to its uncompromising quality of 
service. The Center spans 102.000 m2 and includes an open space of 16.000 
m2, comprising four buildings that are interconnected with broad galleries and 
lounges filled with sunshine and a total indoor exhibition area of 9.000 m2.  

4.88

4.87

4.85

4.84

4.83

TOP 10 CONVENTION CENTRES  
Today we have evaluated 15 convention centre.  Here are our top ten:
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6. GR - LJUBLJANA EXHIBITION AND CONVENTION CENTRE    
Ljubljana, Slovenia 

The Ljubljana Exhibition and Convention centre is positioned as a mid-sized 
regional exhibition and convention centre. As a result of a number of past in-
vestments and reforms and with the new administration in place they have 
really lifted the level of infrastructure and come in line with the highest inter-
national standards. After renovation, the centre functions in a very fresh and 
tidy way and gives the impression of a well maintained centre that is the equal 
of similar centres in Europe. 

7. CONGRESS SCHLADMING   Schladming, Austria

Congress Schladming stands for modern architecture, environmentally friend-
ly building technology, multi-functional use, gastronomic perfection and state-
of-the-art technology, in the heart of Austria. The combination of “days in the 
mountains” and a diverse recreational offer in a pristine natural landscape 
lends the desired balance for mind and soul.

  
 
8. MESSE CONGRESS GRAZ   Graz, Austria

Congress Graz has been a certified ‘Green Meetings’ venue for over two years. 
Now, for the first time this year, Messe congress Graz is also on board – with 
three events in 2014. The first one was the gala ceremony for the Congress 
Awards Graz in May, followed by the congress of the ‘Österreichischen 
Schmerzgesellschaft’. It goes without saying, Messe Congress Graz believes it 
is essential to provide responsible and expert services, and to wholeheartedly 
provide for the wishes of clients in compliance with all environmental criteria.

  
9. CONGRESS SAALFELDEN   Saalfelden, Austria 

This multifunctional congress facility can accommodate up to 1800 guests and 
is situated at the heart of the popular Saalfelden Leogang holiday region. The 
modern congress centre is particularly well known for its wide range of cus-
tomisable rooms, and a conference floor that provides fantastic views of the 
surrounding mountains. The glass cube on the top floor of the venue in the 
Salzburg countryside is surrounded by a patio at a height of 14 metres.

  
 
10. CONGRESS UND MESSE INNSBRUCK    Innsbruck, Austria 

In June 2004 the two companies Congress Innsbruck GmbH and Innsbrucker 
Messen GmbH merged to one company: Congress und Messe Innsbruck GmbH. 
By making use of numerous synergies and combining the power of two success-
ful and now unified businesses, they have further extended Innsbruck as an 
international Congress, Exhibition and Trade Fair destination.

4.71

4.69

4.60

4.58

4.55

TOP 10 CONVENTION CENTRES  
Today we have evaluated 15 convention centre.  Here are our top ten:

http://p220645.mittwaldserver.info/de/veranstalter/raumangebot/
http://p220645.mittwaldserver.info/de/veranstalter/raumangebot/
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TOP 10 CONVENTION CENTRES 2015  

1. ICE KRAKOW CONGRESS CENTRE Krakow, Poland 4.88

2. SALZBURG CONGRESS Salzburg, Austria 4.87

3.  CANKARJEV DOM, Cultural 
and Congress Centre

Ljubljana, Slovenia 4.85

4. BRDO CONGRESS CENTRE Brdo pri Kranju, Slovenia 4.84

5. HALIC CONGRESS CENTRE Istanbul, Turkey 4.83

6.  LJUBLJANA EXHIBITION AND 
CONVENTION CENTRE

Ljubljana, Slovenia 4.71

7. CONGRESS SCHLADMING Schladming, Austria 4.69

8. MESSE CONGRESS GRAZ Graz, Austria 4.60

9. CONGRESS SAALFELDEN Saalfelden, Austria 4.58

10.  CONGRESS UND MESSE 
INNSBRUCK

Innsbruck, Austria 4.55

The HIDDEN CONGRESS GUEST section is not paid for. The 
selection of hotels, which are  evaluated by the hidden congress 
guest, is left to the editorial board. The hidden guest  visits the 

hotels without prior notice.

Hotels are rated by HIDDEN CONGRESS GUEST. These are profes-
sional people who have years of experience in the meetings industry and 
additional knowledge of hospitality management. The evaluation matrix 
contains over 450 measurable evaluation criteria, which are divided into 
different categories such as the first contact with the customer, the general 
impression upon arrival, the behaviour of employees and many others. 
Each category is assessed by the share of conditionality and the average 
rating, which allows the improvement of the quality of the individual 
criteria.

KONGRESNA ZVEZDA
MEETINGS STAR 2015

LUXURY (4.51 - 5.00) 

1. ICE KRAKOW CONGRESS CENTRE Krakow, Poland 4.88

2. SALZBURG CONGRESS Salzburg, Austria 4.87

3.  CANKARJEV DOM, Cultural 
and Congress Centre

Ljubljana, Slovenia 4.85 

4. BRDO CONGRESS CENTRE Brdo pri Kranju, Slovenia 4.84

5. HALIC CONGRESS CENTRE Istanbul, Turkey 4.83

6.  LJUBLJANA EXHIBITION AND 
CONVENTION CENTRE

Ljubljana, Slovenia 4.71 

7. CONGRESS SCHLADMING Schladming, Austria 4.69

8. MESSE CONGRESS GRAZ Graz, Austria 4.60

9. CONGRESS SALLFELDEN Saalfelden, Austria 4.58

10. CONGRESS UND 
MESSE INNSBRUCK

Innsbruck, Austria 4.55 

PREMIUM  (4.01 - 4.50)

1. HUNGEXPO Budapest, Hungary 4.32

2. BLED FESTIVAL HALL Bled, Slovenia 4.19

ECONOMY  (3.51 - 4.00)

1. NATIONAL PALACE OF CULTURE Sofia, Bulgaria 3.97

2. PRAGUE CONGRESS CENTRE Prague, Czech Republic 3.89

3. SAVA CENTAR Belgrade, Serbia 3.66 

RANKING BY HIDDEN CONGRESS GUESTS 2014 - 2015 
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1  IMEX-MPI-MCI Future Leaders Forum
2   Conventa Hall of Fame - winner Tomaž 

Krušič, director at Intours DMC Slovenia
3   Conventa Ambassador - Paul 

Kennedy MBE, Director and Owner of 
Kennedy integrated Solutions

4  Kongres Magazine Traffic Light After Party
5  One2One Meetings
6 Kevin Kelly, COnventa Experts' Corner
7  Team energizer at Conventa Academy
8  Conventa Welcome Reception, Grand Hotel Union
9  Dalmatian vocal group Kaše
10  Incentive Valley at Conventa Exhibition
11  One2One Meetings
12   Working Lunch sponsored by Dubrovnik 

Tourist Board and catered by Sora Catering
13   Meeting Stars Awards, Romana Vlašič 

from Dubrovnik Tourist Board - 3rd 
Meeting Destination of 2014

Photo by: Katja Jemec
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 20 - 21 JANUARY 2016, Ljubljana—Slovenia

NEW EUROPE EXHIBITION FOR MEETINGS,  
EVENTS & INCENTIVE TRAVEL

TH8
Explore the emerging destinations  
of Europe over a cup of coffee
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FOTHE BOUTIQUE MEETINGS MARKET IS BACK  
AND THIS TIME IT’S PERSONAL
Once you’ve seen what CONVENTA can do for you in two days 
you’ll never want aything else.
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