
GUIDELINES FOR 
BUSINESS EVENTS
2nd September 2020



TRAVELING TO AND FROM DUBAI

All tourists, residents, citizens and transit passengers must present a negative COVID-19 PCR 
test certificate to be accepted on a flight to Dubai. The test must be taken a maximum of 96 
hours before departure. The test may be taken at any lab accredited by the health authority in 
the country of departure. Arriving passengers must also complete a Health Declaration Form.

•	 Measures in place at Dubai International Airport include protective plexiglass at check-in 
and immigration counters, thermal and temperature screening, social distancing markers 
and increased levels of sanitisation.

•	 Tourists are required to download the COVID19- DXB app.

•	 Only valid ticket holders will be allowed into the airport building
•	 Travellers must not go to the airport more than four hours before their scheduled flight time
•	 Protective gloves and mask must be worn by all travellers.
•	 Passengers displaying symptoms are advised to not come to the airport.

•	 Passengers traveling from Dubai to UK or Europe (and other mandated destinations) are 
required to take a COVID19- PCR test no more than 96 hours before departure and present 
the test result certificate at check-in.



Thorough sterilisation of 
venue before re-opening 
and frequent sanitisation 
before, during and after 

events. All common areas 
such as toilets cleaned 
after use or every hour

Mandatory thermal 
scanners or contactless 

temperature checks at all 
entry points for staff and 

delegates

Minimum 2 metres physical distancing 
with floor markings for areas where 

people congregate/queue and uni 
directional pedestrian flow 

demarcated with floor stickers in 
concourse/common areas

Face masks and physical 
distancing is mandatory for 
all delegates and staff. Staff 

who are in direct contact with 
delegates must wear gloves

Mandatory provision of 
hand sanitiser dispensers 

across the venue

Delegates must 
pre-register online and 

badge dispensation shall 
be automated

Minimum 2 metres physical distancing 
in buffet queues and staff must serve, 
with no self-service. All other food and 

beverage must be individually 
pre-packed and served by staff. Special 

public areas must be designated for 
delegates to consume food and 

beverages

Signage must be available at key 
locations across the venue to 
spread awareness of need for 

physical distancing, sneeze/cough 
etiquette, wearing masks etc.

Minimum 2 metres physical 
distancing corresponding to 
maximum one person per 4 
sqm gross in exhibition and 

conference areas

Clearly marked and separate 
entry and exit points for 

exhibition/conference areas

ATTENDING A BUSINESS EVENT

Local business events can resume on 15th September 2020 while international business events can resume on 1st October 2020



•	 Hotels are open and continue to operate rigorous sterilization and disinfection procedures.
•	 Contactless temperature screening for guests before completing check-in.
•	 Hotel staff are required to go through daily temperature checks and to follow stringent

guidelines from Dubai Municipality.  
•	 Mandatory temperature checks for all onsite staff.
•	 Compulsory wearing of masks for staff who are in direct contact with customers.

•	 Water parks and pools must implement 2 metres social distancing at all times. Public and
private beaches also open and subject to stringent safety procedures.

•	 Theme parks, amusement parks, cinemas and recreational areas etc. are all operating
whilst adhering to safety guidelines issued by Dubai Municipality and Dubai Tourism.

2m

Taxi drivers wear face masks and gloves, frequent sanitization of vehicle, maximum two 
passengers seated at the back and no passenger in front.

STAYING IN DUBAI

The public are required to strictly follow precautionary measures which include:
•	 Maintaining physical distance from others as per guidelines
•	 Wearing a face mask (can be removed in restaurants) – gloves optional
•	 Undergoing temperature checks at shopping malls, hotels, attractions etc.
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